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Reading, writing, and verbally expressing 
thoughts and opinions are literacy tasks that 
many adults can do with ease. Imagine you 
are reading the newspaper. You can read 
the headlines and then read the articles that 
are of interest to you. You can read the ads, 
the classifieds, and maybe laugh to yourself 
when reading the comics. You might grab 
a pen and work on the crossword puzzle, 
writing down words that fit in the squares. 
Perhaps you’ve been inspired to write a 
letter to the editor, and regardless of whether 
you are using a computer or a pen, you are 
composing your ideas for others to read. 
Later, you might discuss some of the articles 
with your family members, or friends. Wow, 
that’s a lot of literacy from one newspaper! As 
the day progresses, you continue to use your 
literacy skills when talking to others, when 
reading signs, emails, magazines, and books, 
and when writing lists, cards, and messages. 
During your day you might listen to a program 
on the radio, watch TV shows and newscasts, 
and have conversations on the phone, and 
you will be able to understand the spoken 
messages. At work, you use your literacy 
skills to communicate with co-workers and 

clients, and you do so without hesitation. People 
who have good literacy skills, do the above-
mentioned tasks without much effort. 

Now, think how difficult and frustrating all of 
these tasks could be for someone with low-
level literacy skills. Imagine not being able 
to clearly communicate when speaking and 
writing, and not being able to pronounce words, 
or understand vocabulary when reading. How 
frustrating could it be if you could not get the 
gist of what you hear? With so much literacy 
in our everyday lives, and in our everyday 
surroundings, adequate literacy skills are very 
important for all adults. The struggles and 
anxiety are real for low-literacy adults who 
encounter language barriers in everyday tasks, 
like shopping, and in work situations. 

The Penticton Campus of Okanagan College 
has a program that offers free tutoring sessions 
for adult learners who wish to improve their 
literacy skills. This program, called the Volunteer 
Literacy Tutor Program (VLTP) exists because of 
volunteer tutors who are committed to making a 
difference in people’s lives. Every year, the tutors 
in the VLTP help members in their community 
become more confident and more literate as 
they work together, virtually or in-person, to 
meet an individual’s literacy goals. It is a great 
partnership in which both tutor and student 
celebrate the learner’s accomplishments. 

If you enjoy helping others, then perhaps 
becoming a volunteer tutor in the Volunteer 
Literacy Tutor Program is right for you? No 
experience is necessary and tutor training is  
free for all new tutors.

For more information about the VLTP, please 
contact Brianne, Literacy Instructor, at 
Okanagan College. Also, if you know an adult 
who would benefit from our free literacy tutoring 
services, please encourage them to contact 
Brianne. 

Phone: 250 492-4305 ext. 3331  
Email: BNiznikowski@okanagan.bc.ca
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